








On September 1, two young people
from London, Ontario attended the
United Nations Conference of
States Parties at the United Nations
in New York City.

Abeer Ba’Abbad and Lane Sargent
represented a group of local young
people with disabilities, called
“Young Voices,” who will join
representatives from Liberia, Sierra
Leone and the Philippines at the
UN meeting. There are groups of
“Young Voices” in 19 countries in
the world – the group from
London, Ontario is the first of its
kind in North America.

The Young Voices global campaign
network started in 2005. Young
Voices Canada will lobby
parliament for implementation of
the UN Convention on the Rights
of Persons with Disabilities and
take up issues of importance at
local and national levels. Their goal
is to break down barriers and
change attitudes.

The trip to the United Nations has
been sponsored by Cheshire. “It

was a surprise and honor to be
invited to the UN so soon after the
group began to form. We are
excited and pleased to support this
generation as it develops its
strength.” said Judi Fisher, the
Executive Director of Cheshire and
sponsor of Young Voices Canada.

Pat Curtin , President of the Board
of Directors for Cheshire offers,
“Young Voices offers a platform for
young people with disabilities to
be actively involved in their own
destiny. We are pleased to support
this group.” A local travel agent
and excellent cooperation fromAir
Canada have proven invaluable in
arranging the trip for two young
voices, an attendant and Fisher.

Young Voices is a project of
Leonard Cheshire Disability Global
Alliance. You can learn more about
Young Voices by visiting:

www.lcdisability.org/youngvoices
and

www.YouTube.com/youngvoiceslcd.

Young Voices

This year we had many
wonderful nominations from
both our employees and
consumers of Cheshire.

Honourable Mentions:
Amy B., Mera K., Terra M.,

SpecialMention:
Marian Zegers
(previous winner)

Winners: to be announced in
theWinter edition of
CheshireChat!

Honourable Mentions
Anna Braund Elgin Outreach
Pam Grass Elgin Outreach
Lisa Hope Elgin SH
Crystal Monteith Cheshire 3
Sheila Leber London Outreach
Monica Morgan Cheshire 1
Julia Smith London Outreach
Tracy Peakman Cheshire 4
Vanessa Penner Cheshire 4
Dawn Dykeman Oxford Outreach
Susan Csanyi Oxford Outreach
Cheshire 2 team Cheshire 2
Kim Edwards Elgin Outreach
Melinda McCauley Perth Outreach

Winner to be announced at AGM
Amy Barr Cheshire 3
Mera Kaminski Cheshire 2
Iwona Szypulska London Outreach
Aleksandra Klimowicz London Outreach
Ashley Brunelle London Outreach
Mary Friesen London Outreach
Wictoria Dabrowska London Outreach
Rita Parent London Outreach
Marian Zegers London Outreach
Jodi Hoffer Elgin Outreach
Terra Matthews Cheshire 4
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2010 Everyday Heroes

Cheshire would like to
thank Serve London 2010
and their 25 volunteers
who worked so hard to
beautify our Cheshire 1

& 3 locations.

We would also like to
thank TRY Recycling Inc.

for their generous
donation of compost
and mulch towards

our Cheshire 1
Garden Project.We are pleased to share this exciting

news with our employees,
consumers and volunteers.
Cheshire is a partner in the
development, implementation and
evaluation of a framework for the
system of care for seniors living in
the community and considered at
high risk of not being able to return
home after an acute medical
episode. Our shared vision is to
enhance capacity of the community,
avoid readmission to hospital,
increase targeted service, and to
avoid premature admission to Long
Term Care Homes.

We are building the service over the
next several months with
approximately 30 seniors. The base
of our framework will be mobile
attendant care. We will be recruiting
and training attendants to work
with elderly people who are not
necessarily physically disabled; are

over the age of 75, have complex
health concerns and may direct
their own care or rely on a live-in
caregiver to do so.

We will be looking at improved
performance, client transition
strategies, a common definition of
who should be serviced, and
piloting assessment and screening
tools. Cheshire will be providing
scheduled and unscheduled
support on a twenty-four hour
basis to high needs seniors who are
assessed by the Community Care
Access Centre and deemed eligible
by Cheshire. We appreciate the
cooperation of our union local as
we embark together on a journey
into this new exciting area of care.

Cheshire is pleased to announce
that we have Tricia Wilkins on-
board as the Program Development
Coordinator for Supports for Daily

Living. Her extensive experience in
health care and with projects is a
real asset to us. She will be working
with Sallie Morrison, Manager of
Attendant Services, to ensure that
we are ready to deliver services
within the City of London by
October 4th, 2010

This project is supported with new
funding from the Local Health
Integration Network and we assure
you that our agency remains
committed to the delivery of quality
Attendant Care for the consumers
in all of our programs. Please watch
bulletin boards, Cheshire Chat and
the website for progress reports

Supports for Daily Living

In photo’s above Lane Sargent and Abeer Ba’Abbad

The Staff and
Consumers of Cheshire
would like to show our
appreciation to the
growing volunteer

force who is working
alongside of us.

At this year’s AGMwe
will be recognizing an
amazing woman, who
in the last 2 years has
committed over 200

volunteer hours to our
organization. Please
join us in celebrating
Eilleen Schroeder and

her dedication to
working with us.

Everyday Heroes Nominees 2010
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Congratulations to the following
employees who will be awarded
this year for their services at
Cheshire. If you wish to receive
your reward in person, please
RSVP to this year’s Annual General
Meeting, September 27, 2010 @
5:00pm – Ramada Inn London to
leslie@cheshirelondon.ca or
519-439-4246 ext. 231.

25 Year Service Recognition
Elgin Team Leader
Lee Ann J-S.

20 Year Service Recognition
Cheshire III
Lorraine M.

15 Year Service Recognition
Cheshire II
Debi K.

Cheshire IV
Amy B.

Oxford Outreach
Eric K.
Lynda W.

10 Year Service Recognition
Cheshire II
Stefania K.
Amy R.
Donna S.

Cheshire IV
Judy M.
Lisa O.

Elgin Outreach
Francina B.
Pamela G.

Elgin Supportive Housing
Lisa H.

Huron Outreach
Laura F.

Middlesex Outreach
Diane M.

Oxford Supportive Housing
Tracy S.

Perth Supportive Housing
Michelle W.

5 Year Service Recognition
Cheshire II
Ashley R.
Beata N.

Cheshire III
Amy B.
Jennifer S.
Loretta S.

Cheshire IV
Tracy P.
Vanessa P.

Elgin Outreach
Sherry V.

London Outreach
Lindsay H.
Iwona S.
Marian Z.

Middlesex Outreach
Barb F.
Carolyn L.

Oxford Outreach
Jennifer A.
Janet P.
Jennifer S-W.

Perth Outreach
Sheri B.

Perth Supportive Housing
Robin B.
Cheshire IV Team Leader
Christine M.

2 Year Service Recognition
Administration
Vera P.

Cheshire II
Monika H.

Cheshire III
Breann K.
Selina L.
Andrea W.

Cheshire IV
Lindsey B.
Nadine R.
Janine W.

Elgin Outreach
Sherri A.
Rachel M.

Huron Outreach
Amy S.

London Outreach
Mary F.
Denise L.
Desiree W.

Oxford Outreach
Susan C.

Oxford Supportive Housing
Beverly D.

Perth Outreach
Melinda M.

Middlesex Outreach Team Leader
Mike V.

Retirement Recognition
Elgin/ Oxford Outreach
Marion M.

2010 Service Recognition Awards

This April, with the help of the
Hamstra’s, a family from the North
Park Engage Project, Cheshire 1
hosted its first Game Night. A small
group of consumers joined us to play
games and have some laughs. As the
word spread about the great night
there has definitely been growth in
attendance and in the fun. We’ve now
had a second small group start
volunteering which is allowing us to
host this monthly.

When asked about their experience
with volunteering the Hamstra family,
Betty, Pete and their 3 children’s
response was that it was a very
rewarding learning opportunity. “I
think one of the hard parts was
learning about someone’s
communication style or speech
pattern. It is d isconcerting to have
someone trying to tell you something
and just not getting it. I can imagine
that it would be frustrating for our
new friends as well.” Betty said “My
daughter thought it was good to
understand how other people face the
challenges in their lives.” After
examining their experience and

talking to their children the Hamtra’s
were definitely on board to do it
again. They explained that having the
other consumers and staff help the
family that first time it made things
comfortable and by the second time it
was easier and they were more
confident.

The Staff, Consumers and Volunteers
work together to find a date that
accommodates as many people
attending as possible. Consumers
choose which games they’d like to
play and the Volunteers assist. So far
we have played crazy eights (with
Braille cards), UNO and BINGO with
a request for Scrabble for our next
event.

If any consumer living in the London
area would like to learn more about
hosting a Games night or other event
and would like some assistance please
contact your Team Leader.

We also have volunteers who are
assisting with grocery shopping,
household repairs, organizing closets
and cupboards. If you’d like to learn
more contact your Team Leader.

Volunteer Game’s NightCCAC
Community

Booth

Cheshire was one of many
community support services
providing information to the
Southwest Community Care
Access Centre. Our managers

and several of our Team
Leaders were on hand to

answer questions and hand
out fact sheets. There were

approximately 300 CCAC Case
Managers participating in

training. We were able to tell
some case managers about

what Cheshire does and does
not do as an agency. The event
also made us think about what
we are doing and how we are

doing it.

This information sharing was
supported by the Healthline.
We recommend healthline.ca
to anyone who wants to locate
a service provider, understand
the system better, or educate
themselves regarding what is

available.
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Welcome Tricia Wilkins!
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Tricia Wilkins, the new Program
Development Coordinator for the
high risk seniors Supports for
Daily Living [SDL] program for
Cheshire, began her contract on
this pilot project on August 31,
2010. As a registered nurse
involved in numerous project
implementations from the acute
care setting, Tricia brings a vast
amount of project management
experience to assist in

coordinating this project moving
forward.

Alternatives to hospital care
relieve pressure on hospital beds
by transferring seniors to other
care services more appropriate to
their needs. High risk seniors
appropriate for SDL do not require
24-hour medical assistance or
supervision and with SDL
scheduled and/or unscheduled
supports, are able to maintain
residence in their own home.

In collaboration with the various
team members, Tricia will be
planning, developing and
implementing Cheshire’s
operational plan to serve these
clients with trained staff.

The ‘Go Live’ date for this project
is Monday, October 1, 2010 and is
intended to be operational until
the end of March 2011.

“After fierce Cheshire wide competition, Cheshire II Team was a
winner of the Heart Healthy Luncheon, prepared with love (and
healthy spirit in mind) by Judi Fisher and the Managers.. The
delicious menu included scalloped potatoes, fish, salads and fruit.
The winning team topped off a great meal with a healthy low fat
chocolate cheesecake made by our own Sue Morgan. Who said
that health had to be bland and boring? Go Team!”

Positive
Recognition

“Middlesex Outreach thanks
Huron Outreach. On

September 17th , Laura Forbes
staff representative on the

Health and Safety Committee
in Huron County is travelling
to Strathroy, and is bringing
with her the staff experiences
to help build the Health and
Safety within Middlesex
Outreach. Middlesex just

wants to say thank you, and
offer positive recognition to
Laura and the entire team in
Huron County. Thanks!”
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Managers Cook for Cheshire 2 Team!Superfoot
Challenge!

There are hazards in this issue,

Strewn throughout the pages,

Put here by arch enemies,

We’ve known throughout the ages.

There’s Banana Peel and Flip Flop too,

Just waiting to be found,

But where there’s trouble, you can bet,

I’ll always be around.

So see if you can find them,

there are only 3 or 4,

then look around YOURhousehold,

and try to find somemore.

Then put away your hazards,

And make it safe for all,

Remember me, I’m Superfoot, sent

here so you won’t fall!

Superfoot Contest!
We need your help! Cheshire is holding a contest for the

staff who can come up with the best slogan for Superfoot’s
aim of preventing slips, trips and falls.

Superfoot’s Superhero Slogan is:
____________________________________________________

(Example: May your feet thank you).

Please submit your slogan idea to Sharon Avey by
October 31, 2010 and you will be entered in the chance to

name the slogan and a prize gift certificate for
one reflexology treatment.

Middlesex BBQ

The Middlesex Outreach program were provided lunch in the park as
part of what is shaping up to a beautiful summer. Lunch included
barbecued steak, roasted portabella mushrooms, salads and fresh
fruit. The staff was asked to write something that they enjoy about
our small team in the County and this included, ‘Great Consumers,
Great Schedules, Excellent and Supportive Leaders, and Great Team
(3 times)”. We just wanted to share a story from our Middlesex
Program, and hope everyone has had an excellent summer, and best
wishes for a great fall!

(Pictured from left to right are Carolyn L., Monica H., Donna C., Barb T., Christine D. and Dianne M.)

Congratulations!
Leslie & Domenic officially tied
the knot on August 14, 2010 in
Bayfield, Ontario with their son
Tao, family and friends. Leslie
will be expecting their second

baby in January!
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Cheshire Homes of London Inc.
1111 Elias Street, Unit 2
London, Ontario N5W 5L1
www.cheshirelondon.ca E-mail: leslie@cheshirelondon.ca

We w o u l d l i k e t o h e a r f r o m y o u . If you have a comment, or would like to share a story with us, please contact Leslie Collins Massa at the numbers or e-mail listed below:

Vision

• Independence

• Freedom

• Life

Mission Statement
To support individuals with physical
disabilities to live independently in
their communities through the
provision of personal support
services that:

• are mutually respectful and
value the contributions of all;

• enable individual responsibility
and self-determination;

• promote inclusion and choice;
and,

• facilitate creative leadership
and community development.

Cheshire supports individuals with physical disabilities to live actively, independently and with dignity in their
own community. By providing attendant services through outreach programs and supportive housing,

Cheshire helps adults with a physical disability live a life of freedom and independence.

Summer/Autumn
2010

Cheshire Chat Contributors:

Sharon Avey,
HR Coordinator

Leslie Collins Massa,
Executive Assistant

Judi Fisher,
Executive Director

Nancy Mills,
TeamAssistant

Sallie Morrison,
Attendant Services
Manager

Mary HelenMosterman,
Perth Consumer

Mike Van der Vlist,
Team Leader at
Middlesex Outreach

Mary Helen Mosterman has had
Multiple Sclerosis for 20 years, and
a client of Cheshire for the last few
years. She has recently undergone
the Liberation Treatment, in India.
Here is a bit of her story.

This particular Sunday began like
any other day, I was thankful that I
felt good enough to be able to join
our Church family for Worship
Service. A friend at Church, asked
me if I had read the article in the
Kitchener paper about the
Liberation Treatment for MS?, and
how this Waterloo based
organization was planning trips to
India for clients to receive the
treatment.

I read the article and thought to
myself “this is too good to be true”.

But nonetheless, I left my name,
phone number and email address
on the Liberationgateway.com web
site. The site stated that they
“would” return my call within 48
hrs!!! Yeah right! But they did
return my call, and we talked for
over an hour and he answered all
of my questions.

The next day I called my children,
because there was no way that I
could do this without their support
and they were in complete
agreement that I would give this a
try.

By the next day, I had put down a
down payment and booked a date.

Within a few short weeks and with
the support of my children, Church
family, many friends and

neighbours, I was off to India!

We were welcomed by a blast of
mid 40’s humid weather. But this
did not deter us. We were a group
of 5 ladies, all with the hopes of
halting the progression of this
merciless disease.

The people in India treated us like
Royalty. (Which is what we
deserve, of course, tee hee)

All five of us ladies had the
treatment on Wednesday, and all
five had positive results to one
degree or another. Some of my
symptoms actually became worse.
But the Dr.’s reassured me that with
rest, they would leave. And upon
our return home and with much
rest those symptoms left. And
more!

Circulation returned to my bone
cold legs, and with it, warmth. I
continue to have to rest a lot, and I
have full expectation that there will
be more restoration of strength and
balance with each new day.

I don’t know how much I can
regain, but I do know that now I
have renewed hope. Every day is a
new day where any and everything
is possible.

This whole journey, from beginning
to end was simply a miracle, of
which I was privileged to have
been a part of. Thanks to everyone
who made it possible!

Mary Helen Mosterman

Managing multiple medications is
no easy task. With all the different
instructions and potential side
effects it’s hard to know if the
medications you take on a daily
basis are working as well as they
should. Now there’s a better way
to make sure you’re getting the
most from your medication.

MedsCheck is a new unique
program that allows you to
schedule an annual discussion
with a pharmacist for up to 30
minutes. Think of it as a
comprehensive medication
review. And it's free! Just bring
your OHIP card. The MedsCheck
appointment is your chance to
discuss how your prescription,
over-the-counter and alternative
medications may be affecting each
other.

Why is MedsCheck
a good idea?
Drugs work better when they are
taken correctly. But it’s easy to get
confused when you are taking lots
of different prescription
medications each day. Make an
appointment to spend up to 30
minutes with a pharmacist; it’s
the perfect way to ensure your

medications will be as effective as
possible. The pharmacist will
provide you with an accurate
medication list that you are
encouraged to bring with you
when you return to a pharmacy,
visit another health care provider
or go to the hospital. It will give
you the confidence of knowing
that you are getting the most out
of your prescriptions.

How do I know if MedsCheck
is right for me?
If you’re an Ontario resident and
you’re taking at least three
prescription medications, for a
chronic condition then
MedsCheck is a great way to learn
how to manage all your
medications.

For more information on
MedsCheck please phone
1-866-255-6701 or 519-387-5559

Helpful Consumer Information: MedsCheck
(This article is taken from the Ministry of Health and Long-Term Care website.)


